
CalREDIE Provider Portal 

From paper and fax machines to electronic reporting! 

What is CalREDIE? 
• California Reportable Disease Information Exchange (CalREDIE)

is the California Department of Public Health's (CDPH)
communicable disease reporting and surveillance system of record.

• It is used by state and local public health officials and healthcare
providers for communicable disease reporting and surveillance.

What is the Provider Portal (PP)? 
• Secure, web-based interface within CalREDIE

• Platform to electronically submit Confidential Morbidity Reports
(CMRs)
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How can I start using the PP? 

1 Visit the CalREDIE Account Request Portal: CalREDIE 
Account Request Portal  · CalREDIE 

2 Submit the completed electronic form. 

3 CalREDIE Help will provide your account information. 

4 Start submitting! 

CalREDIE Help Desk 
866-866-1428

CalREDIEHelp@cdph.ca.gov 
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